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To: Directors, Local Departments of Social Services (LDSS)
Health Officers, Local Health Departments (LHD)
Hospital Administrators

N 7
From: Debbie Ruppert, Executive Directo&hb@:ﬁw\u}?

Office of Eligibility Services

Stan-aan } Fuck
Susan J. Tucker, Executive Director
Office of Health Services

Re: Transfer of X02 cases to DHMH

Note: Please ensure that appropriate staff members in your organization are
informed of the contents of this memorandum.

*******************************************#**********************#********

On May 5, 2016, Telligen began submitting completed X02 cases to the Department with
decisions for authorization. LHDs and LDSS should continue to fax all information regarding
X02s to Telligen. DHMH will work to process these cases as quickly as possible and generate
eligibility letters to be sent out to the appropriate entities.

The Department appreciates your patience during this interim process. X02 requests should
be faxed to 1-888-297-4276 or, if the record is too large to fax, mail to:

Telligen, Inc.

6518 Meadowridge Road, Suite 114
Elkridge, MD 21075

ATTN: Medicaid Medical Records

Please do not resend previously submitted requests.

LDSS and the LHD should contact Rose Harris with any questions regarding this
memorandum. Rose may be reached at 410-767-1594 of at rose.harris@maryland.gov. If hospitals
have questions regarding this memorandum, please contact Maryam Baharloo, Division Chief for
Hospital Services at 410-767-1724 or she may be reached at maryam.baharloo@maryland.gov.

201 W. Preston Street — Baltimore, Maryland 21201
Toll Free 1-877-4MD-DHMH — TTY/Maryland Relay Service 1-800-735-2258
Web Site: www.dhmh.maryland.gov



